
Testimonial 
 

Our practice had problems with both the line carrier and the product we were using including 
phone lines dropping out, internet problems and dated technology. When we contacted BTP 
online Brian and Johnny instantly arranged a time to attend our practice and meet with us to 
help rectify the problem. 

Within a week we had a solution which involved changing line carriers and saving money, a 
new and improved phone system and advanced Samsung phones. Without this outside 
knowledge of the products and phone system we would still be in the same place we were 
12 months ago and complaining of the dated service and product. 

All the staff at BTP are skilled, approachable, reliable and knowledgeable and we would 
highly recommended them for any phone, computer or IT needs. 
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